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Intro screen: Working in partnership with families

Associate Professor Susan Irvine, QUT Faculty of Education, School of Early Childhood:

Caring for babies and toddlers is a joy. However, it can be challenging. All parents need some support at times and an important source of support can be educators working in early childhood education and care services. 

Early childhood services are expected to work with parents to promote the best outcomes for children and the focus of this video is working in partnership with families to support healthy sleep development now and into the future. 

Kristy Taynton, Centre Director:

We always strive to work in partnership with the parents and also communicating what's happening with their sleeping during the day at day care while the parents have been at work is also important as well so the parents know what's happening for when they get home at night. 

Stephanie, Parent:

My preference in communicating with educators would be face-to-face because that way I can build the rapport with them, build the relationship and have more honest communication between us, I feel.

Caroline, Parent:

I really need open communication and for them to articulate what they need as well and be honest in how my child’s going and what they feel his needs are.

Tamara Wilkie, Family Day Care Educator:

Hi Caroline, what would you like to speak to me about?

Caroline, Parent:

Oh, look, I just want to quickly ask about whether Sam's having a sleep during the day still because I'm finding it really hard to get him down to sleep at night and I was just wondering whether he's still having sleeps during the day because I feel that now he's two and a bit he doesn't really need to sleep?

Tamara Wilkie, Family Day Care Educator:

I can understand your concerns. Quite a few children when they start to get a bit older, they start to require less sleep and in family day care because we are so active in the day, I just try to still encourage them to have a bit of rest time for their mind and body, so as an alternative in the past, I've let children read some books in bed or they can either go and sit at the table and do some drawing or some puzzles on the mat. Do you think that would be good alternative and perhaps, if he falls asleep, then he falls asleep?

Caroline, Parent:

Yeah, that looks fair enough. I think if you feel like he needs to sleep, that's great or if you can try and just give him quiet time, like you said, just reading or just a bit of time out. But if you really feel like he needs to sleep, if he's tripping over or, you know, just not interacting well with the other children, then that will be fine. 

Tamara Wilkie, Family Day Care Educator:

So you're happy to have him reading on the bed with some books or choosing if he chooses to do some puzzles and puzzles on the mat and maybe in a few weeks we could have another discussion and we can see how it’s going at home and with his night-time sleeps.

Caroline, Parent:

Yeah, yeah, that would be great. That would be great. 

Tamara Wilkie, Family Day Care Educator:

As an educator, we’re there to support parents as well as children and their upbringing, and so we need to communicate to find out what is best for the child compared to what's happening at home as well as what's happening in here.

Associate Professor Susan Irvine, QUT Faculty of Education, School of Early Childhood:

Caring routine such as sleep, rest and relaxation provide an important context to build and maintain genuine partnerships with families, but differences in educator and parent perspectives and expectations of sleep, rest and relaxation can create challenges in these relationships, including the potential for conflict. 

Alexander, Parent:

For me as a parent, I'd like to be able to communicate openly with my child's educators so they know they can speak with me if there's any concerns and I know if there's anything I need brought to their attention I can approach them easily. 

What I want to speak to you about is we've been using an amber necklace at home and I really think it helps him just settle down and fall asleep. I was wondering if we could use that when he's sleeping here.

Sarah Paice, Assistant Centre Director:

We'll certainly try and help you with that because we'd like to support you in your routine at home and bring it here. The only problem is that when a child has an amber necklace, we're concerned for the child with choking. So if you're happy, we would take the amber necklace off the child's neck just while they're sleeping and then certainly put it back on afterwards—after they wake up. Would you be happy with the way we do that?

Alexander, Parent:

Okay.

Sarah Paice, Assistant Centre Director:

The reason why we do that is because we have to follow SIDS guidelines and it's a safety issue for children. It could become a choking hazard and if you're not familiar with SIDS guidelines, I will print out a copy for you and give that to you if you like. And certainly, you know, if there are any issues, we'll support you in helping Sam relax and sleep comfortably, but keep in touch and we'll get back to you and we'll talk, and we'll see how everything is going for Sam. 


Alexander, Parent:

Sounds great. Thank you, Sarah. 

Kristy Taynton, Centre Director:

We try and explain, well, first of all, our policies and procedures if it's completely against what we need to do policy-wise. We also explain about the SIDS guidelines that we also follow. We always try and come to a compromise or a bit of a negotiation with the parents as well.

Tamara Wilkie, Family Day Care Educator:

With the parents, it depends how sensitive the communication needs to be. If it's more sensitive, then I prefer to talk to them face-to-face so we can have the non-verbal communication as well, and then, we can always clarify misunderstandings straight away. 

Stephanie, Parent:

In dealing with conflict with an educator, I guess, if we have a difference of opinion, it's about sitting down and working out on what that difference is and how do we get through it together and what's the best outcome, best interest for the child and the work environment, and just trying to be understanding of their perspective as well as get them to understand my perspective.

Lareina Baker, Acting Centre Service Manager:

I think just honesty and communication is the biggest thing, letting us know where their child's at and what they're needing and what they're doing at home so that we have a better understanding of the day and of the child so that we can better meet their needs while he's there in our care through the day. 

Associate Professor Susan Irvine, QUT Faculty of Education, School of Early Childhood:

Professional and skilled educators are able to work respectfully with diverse families and engage in shared problem solving to respond to children's changing needs and to address any emerging issues. This supports the best outcomes for children and can actually help to strengthen partnerships with families.


