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Details

Approved FEL Child Care Centres 3 Pty Ltd
Provider

Service type Centre Based Service

Service name Busy Bees at Coorparoo

23 Harries Road, Coorparoo
Prosecution

On 17 February 2023, a five-year-old child left the service
unsupervised via an emergency exit and was unaccounted
for a period of between 8 and 18 minutes before being found
by a member of the public.

The Approved Provider pleaded guilty to contravening:
(@) Section 165(1) of the National Law - failing to ensure

that a child was adequately supervised at all times;

(b) Regulation 99(1) of the National Regulations — failing
to ensure a child did not leave the service premises
except in accordance with regulation 99(4);

(c) Regulation 170(1) — failing to take reasonable steps to
ensure staff follow policies and procedures; and

(d) Regulation 177(2) — failing to take reasonable steps to
ensure the service’s records are accurate.

22 October 2025

The approved provider pleaded guilty to all charges and was
fined $12,500 for the combined charges and $2,105 costs.
No conviction was recorded.



