
Ref CM  

Details 

1. Details of person 
/entity to whom the 
enforcement action 
relates 

Approved 
Provider 

Bright Days Herston Pty Ltd (PR-40036512) 
as the approved provider for the service 
known as Bright Days (SE-40026787) 

Service type Centre-Based Care 

Address  208 Herston Road, Herston, QLD, 4006 

2. Nature of 
Enforcement Action  

Suspension of service approval 

3. Reason for 
Enforcement Action 

The service approval was suspended on the following 
grounds: 
 

a. The service is not being managed in accordance with 

the National Law and National Regulations; and 

 

b. The Approved Provider has failed to comply with 

multiple directions, compliance notices and an 

emergency order under the National Law. 

The decision to suspend the service approval without a show 

cause process was made because the Regulatory Authority 

considered that these grounds gave rise to an immediate risk 

to the safety, health and wellbeing of children attending the 

service. 

4. Dates of 
suspension 

The suspension was imposed for a period of 3 months, from 
close of business 15 August 2025 until 14 November 2025, 
unless otherwise determined. 

5. Lifting of 
suspension 

On 10 October 2025, the Regulatory Authority decided to lift 

the suspension of the service approval before the prescribed 

date of expiry because it was satisfied that the immediate risk 

to the safety, health and wellbeing of children had been 

addressed by the Approved Provider.   

 


