
 

REF: CM 21/729279 

1. Details of person / entity 
to whom enforcement 
action relates 

Provider Name  
 

Affinity Education Group Limited  
(PR-40001112) for the service known as 
Milestones Early Learning the Lakes 
(SE-00001744) 
 

Service Type 
 

Centre-based service  

Address 
 
 
 

5 – 7 Martinez Avenue, West End, 
Queensland 4810 

2. Reason for enforcement 
action  

Details  On 15 July 2021, a member of the public 
contacted the Queensland Regulatory 
Authority to advise that they had 
observed a child left alone on the 
service’s parked bus. 

3. Enforcement action 
taken and date issued 
 

Emergency Action Notice  
15 July 2021 

4. Steps that must be taken 
to comply with the 
National Law and 
Regulations 
 

On 15 July 2021, the provider was required to immediately 
cease the use of the service’s bus to transport children until 
further notice. 
 

5. Notes 
 

The enforcement action taken relates to information that 
suggests that the education and care service is operating 
in a manner that poses an immediate risk to the safety, 
health and wellbeing of children. 

 


